
8:00 am - 9:00 am

Registration/Breakfast/Partner Networking

9:00 am - 9:45 am

Get Ready for the Economic Upturn

(Avaya Aura™, financing solutions, stimulus package, Buy-Back options)

9:45 am - 10:30 am

How to Drive Superior Customer Service in Today’s Economy

10:30 am - 11:15 am

New Unified Communications Applications  to Increase Business User Productivity

11:15 am - 11:30 am

Break

11:30 am - 12:15 am

Setting Up Your System for the Future Today with VoIP and SIP

12:15 pm - 1:00 pm

How                                    Improves Reliability, Resolution Times, and Savings

1:00 pm - 2:00 pm

Lunch — NACR Specialists and Partners on-hand to answer any questions
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