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Daylight Saving Time (DST) Remediation Reminder 

For Communication Manager (CM), Intuity™ Audix® 770 (IA770) and Intuity™ Audix® LX (IALX)

Dear Avaya Customer,

This is a reminder that fall back to standard time in North America occurs at 2 a.m. on 04 November 2007.

Avaya has developed DST remediation* solutions for most products. Currently, we are targeting CM, IA770 and IALX Customers to execute remediation prior to the fall back date. Remediation steps for CM, IA770 and IALX can be found on the Avaya Support web site. 

If you have not yet applied, or are having difficulty applying the remediation, please take action before the original fall back date to standard time in North America, which occurs at 2 a.m. on 28 October 2007. The new date change for fall is 04 November 2007 (one week later than usual), but remediation needs to be applied, or the time will change on 28 October 2007.

Visit the Avaya Support web site to check the availability and process(s) for your product(s).

You may choose the following support options:
Option 1: A self-service option is available on the Avaya Support Website. You can select your Avaya system and view product support information specific to your systems. Customer-installable patches are available for products associated with this change.

Option 2: Request support services online via our Avaya Online Service Manager web ticketing system (Time & Material charges apply).

Option 3: If assistance is required from Avaya, call the Global Services Delivery (GSD) number +1-800-242-2121, or your in-country support number, and ask for assistance.

· A time and material ticket will be created, and someone will contact you to arrange application of the remediation solution on a first come, first serve basis.
*NOTE: If you have already applied DST remediation to your Avaya product(s), please disregard this reminder.

​​​​​​​​​​​​​​​​​

* The Daylight Saving Time change is part of the United States of America Energy Policy Act of 2005 (section 110), and is intended to study the impact of time schedules on energy consumption. The results will be evaluated within nine months of the start date, after which time Congress retains the right to revert to the previous time schedules. Additional information on the Energy Policy Act of 2005: http://www.doi.gov/iepa/EnergyPolicyActof2005.pdf






